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NOTE: Question No.1 is Compulsory. Attempt any four questions from the rest. All questions carry equal 
marks. Mobile phones and other electronic gadgets are not allowed.

Q1. 
Mark the following sentences as True or False

i. Nonverbal communication is written communication.

ii. Management education includes training in business communication.

iii. Visual aids mean use of Multimedia only.

iv. There is no difference in project and group presentation.

v. In messages beginning is less important.

vi. Knowing the language of your host country is not very important.

vii. We judge people to a great extent by their voice.

Q2. 
What are different strategies for improving oral presentation?

Q3. 
Write a detailed note on Inductive approach.

Q4. 
What are the challenges to the organization made by new technologies?

Q5. 
Discuss in detail five planning steps for effective business messages.

Q6. 
Write a note on project presentation.

Q7. 
Write short notes on the following

i. Verbal communication

ii. Interview purposes

iii. E-mail

iv. Social norms

v. Law and Regulations                                                   
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